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CORRECTIVE SERVICES — SERCO CONTRACT 

431. Hon AMBER-JADE SANDERSON to the Attorney General representing the Minister for 
Corrective Services: 

I refer to media reports that SERCO has been penalised more than $800 000 in the past two years for what it says 
was “inadequate reporting” and “inability to provide service” in court security and prisoner transport. 

(1) Exactly what did SERCO fail to do to be penalised? 

(2) Has the Minister for Corrective Services initiated an inquiry into the adequacy of SERCO service 
delivery under this contract; and, if not, why not? 

(3) What has the minister done to satisfy himself that SERCO is delivering adequate services to the 
Department of Corrective Services under this and other contracts? 

Hon MICHAEL MISCHIN replied: 

I thank the honourable member for some notice of this question. The Minister for Corrective Services has 
provided the following advice. 

(1) The court security and custodial services contract has a commercial abatement regime to ensure that the 
contractor delivers the services required by government. These abatements include “specified event 
failures” and “performance failures”. The abatements for the period for the two years of this contract 
were predominantly related to the following categories: transporting a prisoner late to court; inadequate 
reporting; and inability to provide a service—for example, hospital guard on prisoner. 

(2) SERCO conducted more than 53 000 transports over two years and recorded a success rate ranging 
between 95 and 99 per cent. The service is being provided to a high standard. 

(3) The department advises that all SERCO custodial contracts—that is, court security and custodial 
services centre, Acacia Prison and Wandoo reintegration facility—have a robust governance 
framework, including quarterly board meetings, contract management meetings and agency consultative 
committees. Each contract provides an annual report to Parliament on the contractor’s performance 
throughout the year. All contracts are independently reviewed by the Office of the Inspector of 
Custodial Services. The department’s contract management team has received independent certification 
from the International Organization for Standardization for all three correctional contracts. The minister 
has visited Acacia twice and has also toured the court security and custodial services centre. 
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